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This document has been created to familiarize prospective
volunteers with the minimum requirements necessary to become
amember of the Caddo Parish Fire District 5's Fire Department.
This guide will briefly explain the minimum qualifications
needed to become a member and serves to explain the interview
and admission process.




Caddo Parish Fire District 5 Fire Department

FireDistrict 5'sHeadquarters
1675 Leonard Road
Shreveport, Louisiana 71115
(318) 797-4111

Dear Citizen:

As Chief of Caddo Fire District 5 Fire Department, | am committed to
providing the most effective and efficient fire, rescue and emergency
medical service delivery system to our community.

You will find that participation as avolunteer member of our organization
will bring personal rewards and satisfaction, raise self-esteem, and provide
you with atremendous sense of accomplishment and pride for ajob well
done. It will also provide your community with avaluable service that has
the potential to touch usall.

However, service as a member of our fire department requires a serious
commitment. Your decision to join our organization should not be made
hastily. This guide has been developed to provide the information you need
to make an effective decision that isright for you and us.

Onceyou understand what’sinvolved in being avolunteer, we hope that
you are able to make the commitment we need. The service provided by our
volunteersistruly valuable to the citizens, businesses and visitors of our
community. We hope that you are able to contribute to our community’s
public safety. Thank you in advance for your consideration. Please do not
hesitate to contact me should you have any questions or require further
information.

Sincerely,

Ay LB L

Grayson S. Boucher
Fire Chief
Caddo Parish Fire District 5



Why Volunteer?

Haveyou ever heard asiren or seen afireengine— and wondered what was happening?
Haveyou ever witnessed or comeupon a motor vehicle accident —and wished you could hep?
Haveyou bean there when someonewas stricken with sudden illness— and wanted to assist?
Areyou looking for new friendships, challenges and rewards?

Doyou want to becomeinvalved in your community?

“Firefighting isnot for everyone —but Volunteering can be.”

Thefire and rescue service is one of the most diverse and challenging vocations today. It is this
diversity that attracts ordinary citizensto join our ranks.

Different people volunteer for different reasons. Action oriented people enjoy the excitement and
adrenaline rush that emergency services hasto offer. Some see the volunteer fire service as an
alternative to ‘driving adesk by day’ — by allowing them to ‘drive afire truck at night!

Many like the feeling they get when they help peoplein their time of need and some feel it's their
obligation to serve the community. Yet othersjust want to belong to the team. Whatever motivates you
to volunteer —everyone gains the self-satisfaction of being at their best when others are dealing with
what is often the worst that life has to offer.

Imagine having to prepare yourself to cope with situations that range from structure firesto childbirth
to hazardous chemical spillsto heart attacks to almost any imaginable emergency in between. This
diversity iscoupled with the fact that these skills may be needed at any time of the day or night, seven
daysaweek, in any kind of weather, and very often under potentially stressful and emotional
circumstances. Yet these same factors contribute to our profession being so personally rewarding.

Werealize that firefighting is not for everyone, but we believe that volunteering can be. Thereis plenty
of work to be done on or behind the scene —including running the business of delivering emergency
services.

The personal rewards and satisfaction received from what we do is often beyond description. Thereis
the sense of accomplishment when you control a building fire, joy and elation when a child is born,
compassion for accident victims, and fulfillment from teaching fire safety.

The bottom linein our businessis measured by the loss of life, pain and suffering, and the property
damage we have prevented and reduced.

Volunteering in emergency servicesis one of the most important decisions you may make. We hope
that you give thisdecision the time and serious consideration it deserves, and decide to join our ranks.



About Us

It's about people. Fire
enginesdon’t put out fires-
people do. Defibrillators
don’'t save lives—people

do. The Jaws-of-Life

never rescued anyone on
itsown —it takes people.

Our human resources are

our greatest assets. And
wewant you to be a part

of our team. Our fire
department team of
volunteersis com-

prised of your neighbors,
your friends and maybe even
your relatives. They®e people
just like you — with families,
jobs and active lifestyles who
still find time to give back to
their community.

Our organization offers afriendly environment for you to discover your capabilities and make the most
of your volunteering investment. Caddo Fire District 5@ primary coverage area isfrom the
southeastern city limits of Shreveport, north of DeSoto and Red River Parishes, east of Wallace Lake
Road and west of the Red River.. We provide comprehensive fire fighting, extrication, fire prevention
education and emergency medical services not only to the un-incorporated sections of Caddo Parish in
our assigned area but also to the communities of Dixie Gardens, Forbing, Lucas, Gayles, Caspiana and
Robson.

Fire District®@ Five® Headquarters, located at 1675 Leonard Road, is manned by paid personnel 24
hours per day. As of October 15, 2002, Fire District 5is under contract to provide coverage to Caddo
Fire District 9®area of responsibility. Fire District 9@ Fire Station at 5151 Dixie Garden will be manned
during week daysfrom 8 AM to 5 PM by a paid firefighter. Paid members and volunteers with Fire
District 9will be under Fire District 5@ leadership. Members of both districts will respond to either
areaas needed. Thisplan givesthecitizensin Fire District 9 and the Dixie Garden area a paid
firefighter during those times that most volunteerswill be at work and unable to respond in atimely

manner.

We take our emergency services

very seriously. Whileindividuals
volunteer to serve their community,
our volunteers must realize that
thisfire department provides services
paid for by the taxpayersin our

fire district.

Despite being unpaid professionals,
our volunteers must be committed to assisting our paid members 24 hours
aday - every day.

The department currently maintains a fleet of seven fire engines, a squad,

arescue unit, aservice/ air supply truck, apersonnel van and a chief®car.



We seek volunteersto bolster our ranksin a diverse range of services. We offer training in emergency
medical services, emergency vehicle driver training, fire pumping operation, fire fighting, hazardous
materials and other specialized fields. Station assignments are flexible and you will find that our
members are friendly and fun to be with, but are very professional.

How we respond

We have alimited number of paid firefighters/f EMTs

on scheduled duty shifts. To accommodate your busy and
varying lifestyle, our volunteers are on-call at all times —

24 hoursaday, 7 daysaweek. Volunteersrespond only
when they are available in the area of our protection district.
Our firedepartment is dispatched through the Caddo
Parish 9-1-1 Communications Center. Utilizing an

enhanced 911 system (E-911), dispatchers alert the
volunteersvia Motorola alpha-numeric pager.*

Upon being dispatched, volunteersrespond directly to the incident, or to one of the stationsin
our district, man the appropriate apparatus, and respond to the scene. Chief officers and the
paid on duty firefighter/ EMT respond directly to the scene.

We respond to hazardous materials spills, leaks and
releases under a ‘first responder’ level of operations. This
means that we investigate the hazard within the limitations
of our training and capabilities and call upon the resources
of aqualified HazM at Response Team as heeded.

Special Items

Our department has specialized equipment, such as, the Jaws of Life and Automatic External
Defibrillators.

We have our own web site, www.cfd5.com and it is promoted on our apparatus.

DEMOGRAPHICS

Population: 3500

Area: Approx. 90 sq. mi.

Serving: Primarily residential, farms,

light commercial and industrial properties

RESPON SE VOLUME: Fire and Emergency calls— Approx. 400 per yr.



Our Mission

The mission of Caddo Fire District 5isto provide the citizensin our area of responsibility the
very best fire protection and emergency medical service possible by maintaining highly
motivated paid and volunteer personnel that continually train to provide these servicesin an
efficient, competent, and safe manner.

Our Vision

Provide a preeminent level of emergency care and fire protection at the most affordable cost
to our Citizens

Be a community oriented service provider while maintaining focus on our primary objectives
Treat all citizenswith the consideration and compassion they deservein their time of need
Be good neighbors and enthusiastically participate in worthwhile community events

Participate with private businesses, local government and public organizationsto develop
and implement innovative life safety risk reduction programs

Encourage, educate, develop and promote our youth as our community’s most valuable
resource and asset

Treat our fellow memberswith respect, admiration and compassion for the challenges they
facein volunteering

Appreciate our membersfor their dedication, recognize them for their contributions and
reward them for their achievements

Conduct ourselvesin a professional manner deserving of the pride and praise of our
community

Be fair and honest in our dealings with parish government and outside agencies
Be recognized asleadersin fire protection and EM Sservice

Monitor our operations, administration and the serviceswe deliver, and when wefind a
deficiency quickly implement necessary changes



Our 24x7 pledge

Asan Organization and as Individual Members of Caddo Parish Fire District 5 -

We Pledge to:

Do thethingswe say wewill...
Try our best to do them well...
And care about the people we serve, their property and each other...
24 hours each day —every day.




Opportunities

We offer the opportunity for you to volunteer in the area that you feel most
comfortable with, where you feel you can contribute the most, and where you®
benefit the most from your volunteering experience.

Our membership is split into the following divisions:

Fire/Rescue - If getting hat, dirty and physical isyour game- thisisfor you. Weoffer virtually
unlimited opportunities to exploretheexciting world of firefighting and thetraining todo it safdy.
Whether you only assist on theoutside- or run in tothefireas othersarerunning out - theré s
plenty for everyoneto do on thefireground.

EM S - If you enjoy hdping peoplein medical
emergencies - we ll providethetraining
absolutdy free Courses are offered around the
Parish by various Fire Departments that will
train you tobea Certified First Responder (CFR),
Emergency M edical Technician-Basic (EM T-B)
or Emergency Medical Technician —Intermediate
(EMT-I). If you aready haveyour Paramedic
certification (EM T-P), we ll cover the costs of
your re-certification. EM S Only members are
not required to certify in firefighting courses.




Join today and enjoy these benefits

Quality Training - You provide the commitment and we provideall of thetraining for
FREE. From local and parishtraining, L.S.U certified courses, toregional and national
seminars and conferences - we offer you the opportunity to exploreevery avenue of
emergency servicesand train you to bethebest at what you do.

Flexible Memberships - Asfirm bdieversin the concept that voluntears should be
"good at afew thingsinstead of poor at alat,” - weoffer the mast flexible membership
opportunities available You can join tojust perform a specialized function

or you can get involved in all of thevolunteering opportunities we haveto offer. Weeven
accept members from outside our district.

Personal Protective Equipment (PPE) - Weprotect our firdighterswith the
latest techndlogy in fireresistive coat, pants, leather boats, gloves, Nomex hood and
traditional stylefirehdmets.

Duty Uniforms - Look professional and show your
firedepartment pridein your navy blue station uniform
personalized with your nameand rank. Uniforms are
provided after aminimum length of service Other appard
is offered under areduced or shared cost program.

New Fire Station —Dedicated in 2003, our new fire
station stands as a hallmark to the dedication of our voluntesrs.

Social Events - Members and thar guest enjoy our annual Christmas Party and other events
throughout theyear..

Cool Web Site - Our site www.cfd5.com has seen amost 12,000 visitors sinceit premiered in 2003.
Our siteboasts many photos and video dips of our members on emergency scenes, during training and
having fun.

Peace of Mind - Werecognizethat firefighting and providing emergency servicesisan inherently
dangerous business. We care about your health, safety and wel being. That'swhy wetake extra
measures to protect our volunteers.

Expectations

Although no previous experience or training isrequired, you need morethan just adesire to
help people. You also need courage and dedication, assertiveness, and awillingnessto learn
new skills and face new challenges. Our serviceis one that calls on its membersto perform
hot, sweaty, dirty, strenuous work, often in uncertain and hazardous environments.

Our volunteers need to be team players, respecting each other’srole and contributions. You
need to be ableto work on-call and to deal with occasional interruptionsto your lifestyle,
dropping what you're doing at the ‘sound of the bell’ to respond to the emergency needs of
your fellow citizen.



A new recruit can expect to spend approximately 6 hours each week on fire company
business. This entails meetings, training, emergency responses and other miscellaneous
activities. Some weeks there will be more and other weeks there will be much less events that
you need to attend. The days of theweek or times may vary depending on the level of
activity. However, most regularly scheduled events occur during evening hours. We've listed
benefits you can expect from us, and in return there are certain objectives we expect you to
meet:

TO APPLY:
1. You must be at least 18 years of age to apply. Junior Volunteers must be 17 years of
agetojoin.
You must be a citizen of the United States.

You must be physically, intellectually and emotionally capable of performing the
duties according to your area of assignment.

4. You must have no record of felony convictions.

UPON ACCEPTANCE:

1. New members must complete a new recruit orientation program before responding to
emergency incidents.

2. New memberswill be considered on probation for a period of six months. Their
probationary activitieswill be reviewed within thirty daysfollowing six months of
active service and the probationary member will be recommended for continued
service or termination at that time.

3. Removal from probationary status requiresthat the aforementioned requirements be
fulfilled along with the probationary requirements of their membership classification.

4. All members must attend 50% of all regular monthly volunteer meetings (6 per year)
held on a specified date, and all special meetings unless excused.

5. All personnel are responsible for assisting in the fund-raising efforts of the
organization.

6. Failureto completethe minimum requirements can result in termination of
membership.

FIRE/RESCUE PERSONNEL:
1. New Firefighters must complete a Firefighter | course within two years of acceptance
into membership. (This courseis designed to be an introduction to firefighting).

2. Probationary firefighterswill not be allowed to attend any other courses prior to
completion of this basic firefighter course.

3. New Firefighters must attend at least 12 regularly scheduled or special drills
(Training) during the one-year probation period.

4. Firefighters must attend at least 50% of regularly scheduled or special drills each year
following successful completion of the probation period.

5. Each session lasts approximately 3 hours. Regular drills are scheduled on a specified
date of each month. Extra training sessions are scheduled as needed.



EM S PERSONNEL:
New EM SPersonnel must complete a Certified First Responder or Emergency Medical
Technician - EMT course within the one-year probationary period.




The process

1. Each prospective member must complete and submit a standard fire department
application.

The application includes personal information, lists of personal references and fire

department acquaintances; and authorizations for license, criminal background
checks.

2. A committee appointed by thefire chief will review each volunteer after they have
completed their 6 month probationary period.

The Caddo Parish Fire District 5 Fire Department does not discriminate on the basis of age, gender, creed, religion,
or marital status. If an applicant isapproved for membership, such approval is conditional upon final receipt of
references and background information consistent with the standards of our fire department. A conditionally

approved member may be dismissed at any time and for any reason within six (6) months of his or her acceptance
as a conditional member.




